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Cafe Manager Application Form:
Personal Information (Confidential)
Organisation Name: Spring Community Hub
Application for Employment: Cafe Manager
The information provided on this application form will remain private and confidential and will be used for the purpose of selection/recruitment. For further information on how we use and store this information in accordance with GDPR and the Data Protection Act 2018, please refer to the attached Recruitment Privacy Notice.
Please complete all sections of the form and do not separate any part of it.
Please also note that the organisation may approach third parties to verify the information that you have given in this form. By signing this form, you consent to us doing this.
On completion, please return this form to:
Name: Tijani Hamilton
Position: Operations Manager
Address: recruitment@springcommunityhub.org.uk  
Post Title: Cafe Manager
Advert Reference Number:
Date of Submission:

[bookmark: _heading=h.584wugopqbgs]1. Personal Details


	Full Name:
	

	Address:
	

	Phone Number:
	


Do you have the right to work in the UK?
 ☐ Yes ☐ No

Are you available to work the hours specified in the job description, including weekends and occasional evenings? ☐ Yes ☐ No


[bookmark: _heading=h.ktslwy45gc69]2. Employment History
Please give details of all jobs held, including part-time and unpaid work, starting with your current or most recent employer.

	Name and Address of Employer
	Employment Dates

	Position / Job Title
	Reason for Leaving

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please provide an explanation for any gaps in employment:


[bookmark: _heading=h.1bmceahwmezj]3. Qualifications and Skills
How would you balance the need for great customer service with managing volunteers and staff in a busy café environment?





Can you give an example of how you’ve used creativity (e.g. menu design, event planning, promotions) to engage a community or customers?






Our café uses surplus and seasonal food – how would you approach designing menus around this?






How would you handle a situation where a volunteer or staff member is struggling to perform their role?





What does community engagement mean to you, and how would you make sure our café is a welcoming and inclusive space for all?








[bookmark: _heading=h.8los3itgndjs]4. Values & Mindset
What motivates you to work in community-based or grassroots settings, and how do you stay committed to your personal development in this field?










[bookmark: _heading=h.2kdcgtd6nzmr]5. Additional Information
How/where did you hear about this vacancy?

Have you made an application to this organisation before?
 ☐ Yes ☐ No
 If yes, please give details:


Do you hold a current DBS certificate?
 ☐ Yes ☐ No
 (If yes, please provide details of issue date and certificate number)
Certification number: 
Date of issue:
Do you have any unspent criminal convictions?
 ☐ Yes ☐ No
 If yes, please give details (Declarations are subject to the provisions of the Rehabilitation of Offenders Act 1974 as amended):


Do you have safeguarding training?
 ☐ Yes ☐ No
 (If yes, please provide details)

Do you have any relevant first aid training?
 ☐ Yes ☐ No
 (If yes, please provide details)


[bookmark: _heading=h.ko5kric2ge0z]7. References
Please provide details of two referees, one of whom should be your current or most recent employer.

	Name
	Relationship
	Contact Details

	
	
	

	
	
	


(References will not be taken up until after the interview for the successful candidate.)

[bookmark: _heading=h.38x6r23j9y1y]8. Declaration
I declare to the best of my knowledge and belief that all particulars I have given in all parts of this application form are complete and true. I understand that any false declaration or misleading statement, or a significant omission, may disqualify me from employment and render me liable to dismissal.
I understand that any job offer is subject to references, checks on relevant qualifications, employment eligibility, and criminal convictions (if required for the role), a probationary period, and (if the organisation believes it appropriate) a medical report, all of which must be deemed satisfactory by the organisation.
Signed:
 Date:

image1.png




